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ITSH introduction 



 

 

 

 

Deutsche Telekom delivers one-stop services and solutions:  
for all customer communications needs – at home, on the move and at work. 

DEUTSCHE TELEKOM. 
PARTNER FOR CONNECTED LIFE AND WORK 

T-Systems delivers ICT 
solutions for major 
corporations and public-sector 
organizations worldwide. 

The Telekom subsidiaries provide products and services for the fixed network, 
mobile communications,, cell-phone solutions,  Internet and IPTV in Europe. 

TELEKOM T-SYSTEMS 



IT SERVICES HUNGARY <> T-SYSTEMS HUNGARY 

ICT services and solutions 
for  local customers (HU) 

ICT outsourcing for  
nearshore and global 
customers 

DTAG 
100% 59,21% 

100% 100% 

Hungary 

International 



THREE MAJOR LOCATIONS 



HEADCOUNT DEVELOPMENT & EDUCATION 

25/07/2013 

In 2012 IT Services Hungary became the 
largest ICT employer in Hungary. 

Secondary 
27% 

MSC 
32% 

Higher 
9% 

BSC 
32% 
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AWARDS 
 

Target: Companies with efficient programs to keep the 
talented youth in regions where outmigration is a massive 
trend 

YURA: WINNER - 2012: IT SERVICES HUNGARY 

INVESTOR OF THE YEAR 2008 

BEST IN CLASS UNIVERSITY RELATIONS 2012 

BEST  KNOWN WORKPLACE AMONG YOUNG 
 IT JOB SEEKERS AND 3RD MOST DESIRED (AON HEWITT 2013) 

LARGEST EMPLOYER  IN ICT MARKET IN HUNGARY 2010 



Educational programs 



IT and languages 
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Importance of language knowledge 



LANGUAGE COURSES 
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English or German 

 

Ends with an exam 

Normal language 

trainings 

Intensive language  

training 

Language training  

with Skype 

Individual language 

training 

2x1,5 hours a week 

First language, second language 

7:30-9:00, 17:00-18:30 

60 lessons’ course 2x a year 

Min. B1/3 

Min. 4x1,5 hours 

120 lessons 

Min. B1/3 

60 lessons 

15 weeks 

120 lessons 

Based on individual needs 

Mainly for leaders 



INTERNAL TRAININGS 
ÁNext to educational programs we focus inhouse trainings as well 

ÁHardskill trainings are mostly IT skills. 

 



BIT Program 
Best IT Talents 

BIT Program  is the  summary of all training related programs including: 

 

VPractical trainings 

VSpecialised in ICT 

VInternational projects 

VReal experience in a company 
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University  
Programs 

Secondary school 
programs Trainees 



LONG TERM RELATIONSHIP @ UNIVERSITY OF DEBRECEN 
 

ÁStrong relationship between ITSH and University 
of Debrecen for more than 7 years!  

ÁThis cooperation rewarded by Deutsche 
Telekom in 2012 as Best example within T-
Systems group 

ÁPécs University leader’s visit at Debrecen Uni to 
adopt best practice to Pécs  

 

12/5/2014 13 



SUMMARY OF UNIVERSITY PROGRAMS 
 

• ITSH „tanszék”-UniDept (since 2011; 9-10 moduls in 1 semester;) 

• Specializations-University of Debrecen (since 2009) 

VFaculty of IT : Network or Operating Systems 

VFaculty of German Linguistic: Operating Systems + German 

• Train IT, Train Language, Network Academy(CCNP) 

• Professional competitions, professional days, job fairs 

• Cooperations with other universities (Miskolc, Pécs, Oradea) 

• European Student meeting 2013. May 

• ITSH Talent award 2013 

• Mutual participation in projects ie. SMART Europe, T.Á.M.O.P.  

• Participation in internship programs for students studying at UD 

• Dual Education in progress for network and programming MSC 
 

 
 

 

 

 

 



COOPERATION WITH SECONDARY SCHOOLS (START IT) 

Not all job needs a college degree… 

 

Focus on practical IT skills  

2 year long training with  special curricula 

Motivation with future orianted skills and good chance of getting a high 
paid jobs 

 

2 specialized courses:  

•Specialized network technician and supporter 

•ICT specialist 
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THANK YOU FOR YOUR ATTENTION! 

 
 

 
 


